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Overview

* Why was the WindSim Knowledge
Base established?

* What can you expect?

¢ How to make use of it?

~ Learning

Knowledge
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Why WindSim Knowledge Base

* The Challenge
 Help users master WindSim
capabilities and troubleshoot issues

effectively

* Value Proposition
* Provide a centralized, updated
resource for trouble shooting,
learning and maximizing the use of
WindSim
* Enhance user experience, reduces
support inquiries, and empowers
users to become more proficient
with WindSim




WiANOsim
What to expect

- Getting Started
* Tailored resources for a confident WindSim journey
« A smooth onboarding process for new WindSim users

WIA dS/f ’ ? WindSim Knowledge Base Go to windsim.com @@  Sign in

Q  Search for answers

WindSim Knowledge Base » Getting Started

Getting Started Getti n g Sta rted

Fundamentals >
WindSim Accelerator > . . . . . .

Simple guide to setup and getting started with WindSim Accelerator
WindSim 12 >

Legal, terms and conditions




What to expect
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 Release Notes

* Latest features, enhancements, and bug fixes

* Ensure optimized performance

at all times

WI'A d;:; !5{77 WindSim Knowledge Base

Q Search for answers

WindSim Knowledge Base > WindSim Accelerator

Getting Started

Fundamentals >
WindSim Accelerator v
FAQ

Upcoming Developments

Modules - Model

Modules - WindFields

WindSim 12 >

Legal, terms and conditions

WindSim Accelerator

CFD as a cloud-based SaaS-solution

WindSim Accelerator brochure

Release Notes
R5 Release notes (video)
Release notes

Release 6.0.3

Go to windsim.com &'

Sign in
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What to expect

* FAQ Section
* Solutions to common queries and troubleshooting tips
+ Save time and enhance overall user experience

WindSim Knowledge Base Go to windsim.com & Sign in

WindSim Knowledge Base Go to windsim.com ¢ Sign in

Q Search for answers

Q' Search for answers

Release notes
Getting Started
Release 6.0.3 - -
Fundamentals > Getting Started WindSim 12
WindSim Accelerator v Fundamentals >
Release Notes FAQ WindSim Accelerator > FAQ
Is it possible to run simulation with stability on Accelerator? WindSim 12 o
Why there is no window opened to upload the .map file when 1 clicked “convert terrain model”?
How can I get the report of Wind Fields module on the desktop version?
Upcoming Developments Why does IEC compliance caculation in Energy module throw an error: "in:
What are the subscriptions available for WindSim Accelerator? write_iec_SiteComplian File does not exist?"
Modules - Model Modules - Terrain -
What are the benefits of WindSim Accelerator compared to only using the desktop version? Why do I get this error in Terrain module: xxx\grid.gws Last record: Error no.: 50 EXIT
Modules - WindFields » . Tools
How does Accelerator choose the solver for a specific project? 3 E
indSi Legal, terms and conditions i i i ject i j
WindSim 12 > What is the difference between the solvers? gal, 1 got an error preventing me insert new turbine object in Object module. What should I do to
resolve the issue?
Legal, terms and conditions Will we need any additional licenses to get started with WindSim Accelerator?
When I press the “export to google earth" button, it does nothing.
As an existing WindSin desktop user, what do I need to do to migrate to WindSim Accelerator?
Is a flowres export of the whole domain possible when using a refinement area?
How does WindSim Accelerator work in terms of running parallel sectors and is it possible to run
a single wind direction on multiple CPUs to speed up the process? Missing figures for wind roses and power curve.




What to expect

* Module Demos
* Detailed exploration of WindSim's capabilities
» Gain hand-on experience to utilize features effectively

WindSim Knowledge Base Go to windsim.com &' Sign in

Q Search for answers

What are the subscriptions available for WindSim Accelerator?

Getting Started
What are the benefits of WindSim Accelerator compared to only using the desktop version?
Fundamentals >
WindSim Accelerator v See more
Release Notes
FAQ Upcoming Developments

Upcoming Developments Demo of WindSim Accelerator Map and Model modules (video)

Modules - Model

Modules - WindFields

Modules - Model

WindSim 12 > How to use the Model module

Legal, terms and conditions

Modules - WindFields
Demo of WindSim Accelerator Wind Fields module (video)

How to use the WindFields module




What to expect

* Upcoming Developments
* Exclusive insights into the future of WindSim
« Stay ahead of the curve with upcoming features and innovations

N

WindSim Knowledge Base Go to windsim.com @  Sign in

- wind

Q  Search for answers

What are the subscriptions available for WindSim Accelerator?

Getting Started
What are the benefits of WindSim Accelerator compared to only using the desktop version?
Fundamentals >

WindSim Accelerator v See more

Release Notes

FAQ Upcoming Developments

Upcoming Developments Demo of WindSim Accelerator Map and Model modules (video)

Modules - Model

Modules - WindFields Modules - Model

WindSim 12 > How to use the Model module

Legal, terms and conditions

Modules - WindFields
Demo of WindSim Accelerator Wind Fields module (video)

How to use the WindFields module
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What to expect

* Terms and Conditions
 Transparent guidelines for a smooth experience
* Provide a clear understanding of usage terms for a trustworthy relationship

WIA d“‘ ﬁ f ZJ!) WindSim Knowledge Base Go to windsim.com &' Sign in
D11 |

Q Search for answers

WindSim Knowledge Base » Legal, terms and conditions

Getting Started Legal, terms and conditions
Fundamentals >

WindSim Accelerator > Standard Terms and Conditions (ST)

WindSim 12 > Data Processing Agreement (DPA)

Legal, terms and conditions Service Level Agreement (SLA)

Security
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What to expect

- Search Functionality

* Flexible search with keyword search and dynamic suggestions
* Quick and efficient access to information

WindSim Knowledge Base Go to windsim.com &

Q convergencd

Which place would be right for the convergence monitoring point?
WindSim 12 > FAQ

How does Accelerator choose the solver for a specific project?
WindSim Accelerator > FAQ

Which values of MOL we should use for non-neutral atmospheric stability?
WindSim 12 > FAQ

Release notes

WindSim Accelerator > Release Notes

How do I know what a particular simulation will cost?
WindSim Accelerator > FAQ

Sign in
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How to use

Viralel

¢ Website: WindSim Knowledge Base (hs-sites-eu1.com)

* Simple way
« Direct search

« Comprehensive way
* In-depth exploration

* Feedback
* Rate the article as helpful or unhelpful
+ Contact support@windsim.com if no answer found to your question

12


https://windsim-25043726.hs-sites-eu1.com/windsim-knowledge-base
mailto:support@windsim.com

Thank you!

WindSim AS
Tollbodgaten 22
3111 Tensberg
Norway

Tel.: +47 33 38 18 00

WindSim China

No. 101 Shaoyang Beili, Chaoyang District
1000029 Beijing

China

Tel.: +86 186 1029 1570



